
KuschelRaum  
Conscious Touch 

Facilitator Training 

Application Package 



Application for the Facilitator Training

Please complete this form in full and send it to: willkommen@kuschelraum.de

I hereby submit my binding registration for the Facilitator Training.  
 
Planned start date: __________________________
 

Personal Information

First Name / Last Name: ________________________________________________________

Street Address / House Number: _________________________________________________

Postal Code / City: ____________________________________________________________

Email Address: _______________________________________________________________

Phone Number (optional): ______________________________________________________

Billing Address (if different): _____________________________________________________  
 
____________________________________________________________________________

Payment Option

◯  Full Payment (EUR 336.00)


Payment is due upon receipt of the invoice and must be made in full before access to the training 
is provided.


 
Delivery of Training Materials 

The printed training materials will be sent to the address provided by the Participant.


Shipping within Germany is included in the tuition fee. Additional shipping charges may apply for 
international deliveries. Any such costs will be communicated in advance and invoiced 
separately.
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Important Declarations

◯  I confirm that I am at least 18 years of age and legally capable of entering into a binding  
    agreement. 

◯  I have read the Facilitator Training Agreement (from page 3 onwards) and accept its  
    terms as binding. I understand that no separate signature of the agreement is required. 

◯  I have read and accept the Terms & Conditions.

◯  I confirm that I am physically and mentally able to participate in the training and that I take full 
responsibility for my own well-being throughout the program.


 
Consent to the Provision of Digital Content and Training Materials 

◯  I expressly agree that the training provider may begin fulfilling the Training Agreement before  
     the expiration of any applicable withdrawal period.  
    

 I understand that performance of the Training Agreement begins when the digital training content 
(e.g. videos) and the printed training materials are made available to me.


I understand that, once the digital content has been provided, I waive any applicable right of 
withdrawal with respect to the digital content, to the extent permitted by applicable law.


Place, Date: ____________________________________________________


Participant's Signature: __________________________________________


Once we have received your application, we will send you an invoice. 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Training Agreement – Facilitator Training 
between


KuschelRaum – Conscious Touch 
represented by Angeline Anett Heilfort 
– hereinafter referred to as the "Provider" –


and the person submitting the application 
– hereinafter referred to as the „Participant" –


1. Subject of the Agreement 
The Provider offers the Facilitator Training – The Art of Conscious Group Facilitation.


The purpose of the training is to enable the Participant to mindfully facilitate group processes, lead group experiences, 
and develop a clear, conscious, and responsible approach to group facilitation.


The training is designed as a self-paced online program and supports both personal and professional development in 
the field of group facilitation.


The implementation of the training content and the Participant's individual professional path remain their own 
responsibility.


2. Scope of the Training 
The Facilitator Training provides professional knowledge, practical methods, and reflective learning in the field of 
conscious group facilitation. The program is delivered entirely as a self-paced online course and does not include any 
in-person training.


The training includes:


• Theoretical learning modules


• Reflective exercises and self-study activities


• Digital learning materials (including pre-recorded videos and PDF resources)


• Printed training materials


The training does not include individual mentoring, supervision, or live sessions.


3. Certification 
Upon completion of the training, the Participant may receive a Certificate of Completion.


To receive the certificate, the Participant must confirm in writing that they have completed all training materials.


The Certificate of Completion confirms participation in the training program "Facilitator Training – The Art of 
Conscious Group Facilitation." 

4. Registration 
Registration for the Facilitator Training is binding.


By submitting the registration form, the Participant agrees to pay the applicable tuition fee.
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5. Tuition Fees 
The Participant's obligation to pay the tuition fee, including the amount, due date, and payment method, is governed 
by the binding registration form.


The full tuition fee must be paid before access to the training is provided.


In all other respects, the payment terms set out in the Terms & Conditions shall apply.


6. Withdrawal, Cancellation, and Transfer of Registration 
For the purposes of this Agreement, the training begins when access to the digital training materials is granted and/or 
the printed training materials are dispatched.


Performance of the Agreement begins upon the provision of the digital training content.


The Participant's right of withdrawal with respect to digital content expires, to the extent permitted by applicable law, 
once performance of the Agreement has begun and the Participant has expressly consented to the provision of the 
digital content.


Once the digital training content has been provided and/or the printed training materials have been dispatched, 
withdrawal from or cancellation of the Training Agreement is no longer possible.


7. Final Provisions 
Any amendments or additions to this Agreement must be made in writing. This also applies to any amendment or 
waiver of this written-form requirement.


Should any provision of this Agreement be or become wholly or partially invalid or unenforceable, the validity of the 
remaining provisions shall remain unaffected. In place of the invalid or unenforceable provision, a valid provision shall 
apply that most closely reflects the economic purpose of the original provision.
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Terms & Conditions (T&Cs) 
KuschelRaum – Bewusst berühren 
1. Formation of the Agreement 

The Training Agreement is concluded when the Participant 
submits a binding registration and the Provider confirms the 
registration. The registration is binding.


2. Conclusion of Contract 
The contract is concluded upon the binding registration of the 
participating person and confirmation by the provider. 
Registration is binding.


3. Payment Terms 
Tuition fees are payable after the Participant has received an 
invoice. All payment deadlines are binding. Failure to pay the 
tuition fee does not constitute a cancellation of the registration. 
In the event of late payment, the Provider reserves the right to 
charge reminder fees and to take any further legal action 
available.


4. Cancellation or Changes by the Provider 
If the training cannot take place for reasons for which the 
Provider is responsible, any payments already made will be 
refunded in full. No further claims may be made against the 
Provider. If the training cannot be conducted as planned due to 
force majeure or other circumstances beyond the Provider's 
reasonable control, the Provider reserves the right to cancel, 
postpone, or make reasonable changes to the training. 
If the training is cancelled in its entirety or substantially altered, 
the Participant has the right to withdraw from the Training 
Agreement. In this case, any payments already made will be 
refunded in full. No further claims may be made against the 
Provider. The Provider also reserves the right to make 
reasonable changes to the training content, schedule, or 
individual program elements, provided that the overall 
character and objectives of the training remain unchanged. 
Such changes do not give rise to a right of withdrawal.


5. Use of Training Content and Materials 
All content, training materials, and digital or printed resources 
provided as part of the Cuddle Therapy Training are intended 
solely for the Participant's personal use. 
The Participant is responsible for the independent and 
appropriate application of the knowledge and skills acquired 
during the training within their own professional or personal 
practice. Without the Provider's prior written consent, the 
Participant may not use the training materials or substantial 
parts of the training for teaching, training, or educating third 
parties. 
Likewise, the reproduction, distribution, publication, 
translation, sharing, or any other commercial use of the training 
materials or their contents—whether in whole or in part—is 
strictly prohibited without the Provider's prior written 
permission. The automated analysis of this work for the 
purpose of extracting information—particularly patterns, 
trends, or correlations—within the meaning of Section 44b of 
the German Copyright Act (UrhG) ("text and data mining") is 
prohibited.


6.  Right of Withdrawal for Digital Content  
The Participant's right of withdrawal with respect to digital 
content (such as videos and PDF materials) expires, to the 
extent permitted by applicable law, once performance of the 
Training Agreement has begun and the Participant has 
expressly consented in advance to the provision of such digital 
content.


7. Confidentiality and Recordings 
All personal information, experiences, and processes shared 
by Participants and other persons present during the training 
are strictly confidential.  
 The Provider will only take photographs or video recordings 
with the express consent of the persons concerned. 

Participants are not permitted to make audio recordings, video 
recordings, or photographs during the training without the  
Provider's prior written permission.  
 Such consent is entirely voluntary and may be withdrawn at any 
time with future effect.

8. Liability 

The Provider's liability is limited to the extent permitted by 
applicable law. 
To the extent legally permissible, the Provider shall not be 
liable for indirect or consequential damages, loss of profit, loss 
of earnings, or any other financial losses. 
The Provider accepts no liability for personal belongings 
brought to the training. 
The knowledge, methods, exercises, and recommendations 
taught during the training are applied entirely at the 
Participant's own responsibility. The Provider accepts no 
liability for any damages arising from the application, 
interpretation, or sharing of the training content.  
The Cuddle Therapy Training is intended for educational 
purposes only. It is not designed to diagnose, treat, or cure 
medical or psychological conditions and does not replace 
medical, psychological, psychotherapeutic, or other healthcare 
treatment. If appropriate, it is the Participant's responsibility to 
seek qualified medical or therapeutic support.


9. Personal Responsibility and Scope of the Training 
The Cuddle Therapy Training is designed to support both 
professional development and personal growth. It does not 
constitute psychotherapy, medical treatment, or any other form 
of healthcare, nor does it replace such services. 
Participation is entirely voluntary and at the Participant's own 
responsibility. Each Participant decides for themselves to what 
extent they wish to engage in practical exercises, experiential 
processes, and other training activities. 
If the Participant has an existing physical or mental health 
condition, or any other circumstance that may affect 
participation, it is their responsibility to determine—preferably 
in consultation with an appropriately qualified healthcare 
professional—whether participation in the training is suitable. 
The Participant also agrees to inform the Provider before the 
training begins of any existing circumstances, previous 
experiences, or limitations that could significantly affect their 
participation in the training or in specific training activities.


10. Data Protection 
The Provider processes the Participant's personal data in 
accordance with the applicable data protection laws. 
Personal data collected during the registration and training 
process will be used solely for internal purposes, including the 
administration of the Training Agreement, organization of the 
training, accounting, quality assurance, and the Provider's own 
information and marketing activities (such as newsletters). 
Personal data will not be disclosed to third parties unless 
required by law or by a lawful order of a public authority. 
The Provider takes appropriate technical and organizational 
measures to protect personal data in accordance with current 
industry standards. To the extent permitted by applicable law, 
the Provider accepts no liability for damages resulting from 
malicious cyberattacks or other security breaches that could 
not reasonably have been prevented.


11. Final Provisions 
Should any provision of these Terms & Conditions be or 
become wholly or partially invalid or unenforceable, the validity 
of the remaining provisions shall remain unaffected. 
These Terms & Conditions shall be governed by the laws of the 
Federal Republic of Germany. 
To the extent permitted by applicable law, the place of 
jurisdiction shall be the Provider's registered place of business.
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